
Access communications require not just 
the “blocking and tackling”, but creative 
messaging for every stakeholder
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Reaching every stakeholder is critical to a successful access strategy

Payer

Value messaging / 
resources for 
account mgt team 

Provider

Access

Office staff

PA + appeals support / 
ease of initiation / 
reimbursement

Patient/Caregiver

Patient support / care 
management resources

Field teams

Feedback / 
access training 
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ProviderOffice 
staff

Field 
teams

Reaching 
every 
stakeholder

Payer

Patient



Access: account manager support

We work hand-in-hand with account management teams to deliver 
compelling market shaping and branded materials
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Payer programs based on strong relationships with HEOR

Access: account manager support



Access: pull-thru resources

Pull-through programs designed for each stage in the product lifecycle

Early stage:  Education and 
formulary wins

Mid stage:  
Ease of access

Later stage:  
Promote advantaged access



Access: MSL support

We work closely with medical liaison teams to stimulate interest 
in new therapies



Patient support and reimbursement

A wide range of patient support program resources for specialty drugs



Patient support and reimbursement

Prior authorization and appeals templates were developed to meet a wide range of 
possible scenarios that the HCP office may encounter.

Templated appeal letters help FRM teams support office staff
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Coding and reimbursement guidance for on-boarding at different sites of care

Patient support and reimbursement



Providers

A history of bringing new approaches to brand team resources



Payers, Health Systems, and Employers

Adherence and patient engagement: an opportunity for long-term partnerships



Payers and Health Systems

Sunovion 360 – supporting the integration of mental and physical health as a key 
driver of value-based care for IDNs and payer organizations

Videos on 
motivational 
interviewing 
for patients 
with mental 
illness

Guides

View program at: www.sunovionhealthinsights.com/pages/motivational-interviewing-toolkit



Rare disease resources for payers and HCP staff

Access communications for 
RNAi products

Resources for all indications of Ilaris and 
Cosentyx, including rare diseases 



Above brand educational resourcesPatient support resources
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Patient and care manager resources

Programs to address a broad range of needs: 
patient support, education on disease management



The complexity of managing diseases like diabetes creates opportunities to help 
care managers understand the impact of value-based care and provide them with 
tools to increase patient understanding
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Patient  and care manager resources



Warhaftig Associates: Who we are
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Access, payer communications, and patient support:  
It’s all we do

Over 30 years of collaboration with managed market, brand, 
patient support, field, and HEOR teams 

We can help you reach every stakeholder under the access umbrella 
with impactful branded and above-brand communications 



Contact information:

Warhaftig Associates
740 Broadway
New York, NY 10003

212 995-1700
matt@warhaftig.com

Let’s talk. Call Matt Warhaftig at 212 995-1700.
Warhaftig.com


